REVIEW FOR YOUR VIDEO
VISIT APPOINTMENT

Get Ready Before Your Visit

1. Find a quiet, private space to have your visit. Make sure the space has good lighting and a
strong Internet connection.

2. At least 15 minutes before your video visit appointment, go to eCheck-in to complete the
necessary steps. eCheck-in will be available 7 days before your appointment. You should
complete eCheck-In well before your appointment time so you can quickly connect with your
provider at your scheduled time.

3. Your Medical Assistant will call you 10-20 minutes before your appointment to check you in.

4. After you've completed eCheck-In, select Begin Visit to connect to your video visit. The Begin
Visit button will be available 30 minutes before the scheduled appointment start time.

5. If prompted, allow your browser to access your device's microphone and camera. Then,
complete a hardware test to ensure your camera, microphone, and speakers are working.
Double-check your video to make sure your face is visible. Select Join Call.

6. If the connection is successful, you will be placed in a virtual waiting room. Your provider will
be with you shortly!

Using Your Smartphone to download the MyChart app from the Apple App Store or the
Google Play store.

« If you use an iOS/Apple smartphone, make sure your default browser is set to Safari:
Upgrade to the latest version of iOS for the best experience.

« If you use an Android smartphone, make sure your default browser is set to Chrome

If you use a desktop computer, set up a camera and a microphone for your visit. Laptops
already have a camera and microphone built in.

Scan the QR code for MyChart Video Visit troubleshooting.
If you have technical difficulties during your visit, please call your clinic.
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